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Viewing My Permits 
The My Permit section allows you to view all permits with your associated 

verified phone number, whether the permit has been issued or is still pending.  

Step 1: Login with your user account by clicking the login link located in the top 

right of the MyGovernmentOnline homepage. Enter your full e -mail address and 

password in the login window.    

 

Step 2: Once you are logged in, click My Account in the top right. This will bring 

you to your account dashboard.  
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Step 3: Your account dashboard includes the following sections:  

▪ My Account  

▪ My Numbers 

▪ My Registrations  

▪ Pending Inspections  

▪ My Permits  

▪ My Planning & Zoning Projects  

▪ My Solution Center Projects  

▪ My Solution Center Requests  

▪ My Applications   

 

Scroll to the My Permits section. Here, you will find a list of all the permits that 

have be added to your account. From this section, you are able to view the 

project details, such as the address, project name, project status, and issue date.  

 

Click here if you do not see the desired project on the list to learn how to add projects 
to your account.  

 

Step 4: Click View Permit to the left of the desired project to go to the project 

page.   
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  This is the project page.  

From here, you can view  

documents uploaded by 

your jurisdiction, review 

project requirements,  

and pay fees.  

 

 

 

Clicking through the 

tabs allow you to access  

different parts of the  

project.  

 

 

 

 

The Services section  

provides an overview of  

pending and completed  

inspections for the 

project.  

 

 

 

 

 

 

Customer Documents 

is all files and plans 

uploaded by you, the 

customer, to the 

jurisdiction.  

 

 

 

Jurisdiction 

Documents  

Includes any files or 

letters the jurisdiction 

has uploaded for you 

to view. 

 

 

Plan Review Letters 
refers to the letters 
created when 
jurisdiction members  

review your building 

plans. 


